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CKllyYeH BO 

nPH/lOr 1 KOH Aoroeop 

aa KOpHCTetbe Ha jaBHH KOMYHHKal,IHCKH ycnyrH 6p. 529516627 
--------- Ha AeH 26/11/2019 noxerv: 

1. onEPATOP - APYWTBO sa KOMyHv1KaL11'1CKvl ycnyrn Al MaKeAOHvlja AOOEJl Cxonje co cenvrurre Ha rtnourraa npeCBera 6oropOAl,\l.\a 6p. l, 

1000 Cxonje, Peny6nv1Ka Ceaepua MaKe.QoHv1ja, ren: +389 2 3100077 - oaxc: +389 2 31100077; EM6C: 7068310 - E,[\6: 4080015554205 
2. nPETnnATHIIIK O(jlv13v14Ko naue OnpasHo nviue 

lilMe v1 npe3v1Me: Ha3v!B Ha npasao nnue: 

n.6poj 
OnpoMeHa Ha aApeca DE-mail 

rpaA/Mecro 

4neH 1-Tpaetbe Ha acroeopxa o6epcKa. Co nornaurvea-sero Ha osoj npv1nor 1 npernnaTHvlKOT npeesena oesccsa aa MvlH"1MaJ1HO 
3aAOI1>K"1TeJ1HO spenerpae-se Ha ziorosopaa o6BpcKa KOH Oneparopor sa cexoj rapv1(jleH MOAefl v1J1v1 Ycnyra Ha OAPeAeHa npernnan-a-uca 

nv1Hv1ja HaBeAeHa nononv, npv1 urro ce oespsvea KOHT1,1Hyv1paHo Aa rn Kopv1cri,, Ycnvrwre OA Oneparopor so roj nepnon. AorosopHara ofiapcxa 

He Mo>Ke na rpae noaexe 0,1.1 24 Mece1.1v1 OA AeHOT Ha nornaurveatse Ha osoj npv111or. Oneparopor ce oespsvea Ha npernnaTHvlKOT Aa My rvi 
06e36eAv1 noronsocrare noHy,1.1eHv1 npa cKJ1y4ysaH>e Ha AoroBopor vi OBOj Ilpanor, 

Cexoe noeAviHe4HO MvlH"1ManHo aazionsorrenao epenerpaeree Ha noroaopaa ofiapcxa sa cexoj rapi,,(jleH MOAefl vlf1"1 vcnvra Ha OAPeAeHa 

npernnar-ur-nca nv1Hv1ja aKTv1sv1paHv1 no 6apaH>e OA npernnaTHvlKOT e yrBpAeHo BO ra6enara nonony. AoKonKy se OApeAeH rapi,,(jleH MOAefl 

1Mv1 Ycnyra BO np1,1J1or 1 e uaaeneao apeaerpaeu.e Ha noroecpae ofiapcka oA O Mece1.1v1, sa roj rapvi(jleH MOAen v1nv1 Yrnyra npemnaraaxor 

HeMa ofiapcxa sa Mv1Hv1MaJ1HO 3aAOJ1>Kv1re11Ho epenerpae-se Ha noroaopxa ofiapcxa KOH Oneparopor. 
4neH 2-neHam,. ,[\oKOnKy ripen v1creKor Ha sa>KHocra Ha Mv1Hv1ManHoro 3aAOJ1>Kv1renHo apenerpae-se Ha ncroaopaara oespcsa 
npemnanoncor: 1) ro paCKVIHe CKilyYeHVIOT Aorosop v!Jlvl 2) Vl3BpWvl rpajno "1CKI1y4yBaH>e Ha eAHa "1Jlvl noaexe npernnaraa-uca fl"1H"1vl OA 
cKJ1y4eHv1or ,[loroBop v1nv1 3) nozn-ece 6apal-be aa npeuecvea-se Ha 6poj/6poesv1 aKrnB1,1paHv1 cornacso cKJ1y'leHv1or ,[\orosop BO Mpe>Kara Ha 
APYr oneparop v1nv1 4) AOKOilKY Oneparopor e npviHyAeH na ro paoon-e Aorosopor 1,111v1 rpajHO v1cKJ1yyv1 eAHa i,,ni,, noaexe npernnarun-ucw 

JlvlH"11'1 Ha Ilpernnaramcor nopaa» HennareHvl MeCe4Hvl CMeTK"1 vlflvl nocroe-se Ha ,apyrn OKOJlHOCTvl Ha crpasa Ha rtpernnarnaxor YTBPAeHI,\ BO 
YneH 9.9 T04KVI 1 AO 4 DA ,[\oroBopor, npernnan-axor e AOn>KeH Ha Oneparopor Aa My nnara: 
1) AOroBopHa Ka3Ha (nexan) aa HevicnonHyeal-be Ha noroaopxa ofiapcxa sa M1>1Hv1Ma11Ho 3a,1.1on>Kv1renHo spereerpae-ee cornacso v136paHv1or 
rapv1(jleH MOAen; KaKO "1 
2) norosopaa Ka3Ha (neuan) sa v1c1<opv1creHa 6eHe(jlv11.1v1ja - Ha6asKa Ha M06"1IleH renerpoa v1nv1 APYr repMv1Ha11eH vpen no ncsnacreua 
(cy6eeHL\vlOH"1paHa) 1.1eHa OA oneparopor, AOKOnKy npernnarH"1KOT ro xopacren roa npaso; 1<a1<0 1,1 
3) AOrQBOpHa Ka3Ha (neuan) sa aKTvlBvlpaHvl AOnOJ1HvlTeJ1Hvl Yrnyrn co MvlHv!MaflHO 3a,l.10J1>KvlTeJ1HO apeaerpaeree, AOKOilKY rtoernnaraasor 

xopacren raKB"1 yrnyrn. 
8"1Cv1Hara Ha np"1MeHJ1vlBY1Te norosopua Ka3Hvl Ke ce YTBPA"1 cornacao vl3HOCvlTe HaBeAeHvl BO npi-1I1or 2A vl/vlflvl flpwnor 26 sa WTO 
Oneparopor Ke vl3AaAe caerxa Ha npernnarHv11<or. 
no vlCTeKOT Ha Ba>KHOCTa Ha cexoe nOeAv!HeYHO MvlHvlMaJlHO 3aAOfl)l{vlTeI1HO apenerpae-se Ha norosopaa 06BpCKa, Ilpernnaranxcr MO>Ke na ro 

pacion-e ,[\orosopor 6e3 nnaKaH>e Ha AorosopHv1 Ka3H"1 (neHani,,). 
4neH 3-06e36eAyeatbe Ha Ycnynt Ha <l>HKCHa noKal(Hja. 3a 1<opv1CTel-be Ha Ycnyrnre Ha QJVIKCHa no1<a1.1v1ja (cpv11<cHa renecj>oHi,,ja, 
v1HrepHer npi,icran i,, 1<a6eJ1cKa 1,1nv1 repecrpv1jaJ1Ha reneB"13vlja) npeKy rapv1(jleH MOAen HaBe,1.1eHv1 so npv1nor 1 noAony, Oneparopor ro 
06e36e,1.1ysa npv1cranor npeKy concrBeHa Mpe>Ka v1nv1 npeKy Mpe>Ka Ha APYr oneparop Koj wro rn o6e36eAyBa 0Bv1e Ycnyr_v1 Ha 
npemnarHvlKOT Bp3 ocHosa Ha cKJ1y4eH AOrosop co Oneparopor. AoKonKy osi,,e Ycnyrn ce 06e36eAysaar npeKy Mpe>Ka Ha Apyr oneparop, 
Bp3 OCHOBa Ha A06v1eHa cornacHOCT OA npernnaTHvlKOT, OneparopOT Ke r"1 KOMYHVIL\vlpa HeroB"1Te JlvlYHvl noAaTOL\"1 KOH TOj oneparop 3apaA"1 
v1Hcrana1.1v1ja v1 rexHv1YKO o,ap>KyBal-be/3aMeHa Ha repMv1HanHa onpeMa v1 Ka6enc1<a "1HcppacrpyKTypa. npernnaTH"1KOT rpe6a Aa 06e36eAv1 
Henpe4eH npv1cran Ha no1<a1.1v1jara 3a vl3BpwyBaH>e Ha OBvle aKTvlBHOCTvl Ha nv11.1ara 0BnacreHv1 3a vlHCTana1.11,1ja, K0"1 no v13spweHara 

v1Hcrana1.1v1ja v1 nposepKa, MY vl3Aasaar Ha npernnaTHvlKOT coo,asereH AOKyMeHT - pesepc 3a vlHCTanv1paHara v1cnpaBHa 

repMv1HanHa/1<0MyHv1Ka1.1v1c1<a onpeMa Koja ocraHysa BO concrBeHoCT Ha Oneparopor. 
Osoj npi,,nor 1 e cocraBeH Aen OA ,[\oroBopor nornv1waH Mery npemnaTHvlKOT v1 Oneparopor. 

nOAATOI.IIA 3A nPETnllATHIAK H IA36PAHH YCJlYrH 
noAaTO'-llt 33 AOCT3Ba Ha MeCe'IHMTe q>aKryp1t 

O AJ1peca OA AOrosopoT D Hosa paan"14Ha aApeca 
Y11M4a " 6poj 

T�n Ha aKTYIBHOCT 

npernnaTHH4KH 6poj 

noAaTO'-llt 33 lj>1tKCHa npernnaTHM'IKa nMH1tja T"n Ha ycnyra Mo61tnHa renelj>OHHja " MHTepHeT 
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. 06HOBa Ha AOrQBOpHa o6epcKa KopHCHH4Ka /103"HKa 
._! -'2"'5=--.._l ... 1 .... !.__2_0_7_2_2_1__.! AJ1peca aa "HCTa11a4"ja Ha npHKl1Y40K MapKo l.leneHKOB 6p 9/2-11 

_______ !MEI/SN 

_______ !MEI/SN 

KOPHCH"4KO MMe 3a HHTepHeT ycnyra 
TapH<j,a Al Combo Neo S 

------- AeHap" 

3aMeHCKH npern. 6poj�' -�l�t_,_! __. 
I.le Ha 
UeHa 

"1CTeKyBa Ha----- AorosopHa o6spcKa � MeCel\H 

-----------�MOAen 
-----------�MOAen 

npo"3BOA"Te/1 
npo"3BOAHTe/1 

Ycnyra co MHH"ManHo speMeTpaefbe 
1. -------------- Mecell" 2. -------------- 

1. -----tt--��,...-,,---------2· --------------�3. ---------------- 
4. s. 6. 

(csoepaYHO nonHo v1Me 1,1 npe3"1Me) 

npeTnnaTHHK/OenacreHo 111111.(e Ha npeTnnaTHIAK 

L\eflOCHO vi Me "1 npe3"1Me ------------------­ 
normtc 

------------------- 

6) JasHa aApeca 

1. Aocraea Ha nHcMeHa so eneKTpoHcKa <!JopMa 

a) JaBeH 6poj � 

Mn 

AononHHTe11H"Yc11yrH/ 
npoMoll""/Onll"" 

OsnacreHo n1,14e 

Aapeca:  AApeca: 
EM6r: ' I 6p. 11.1<./nac E,[\6: IEM6C: 



1 

np1,1nor 26 KOH .QOrOBOpOT aa 3aCHOBaH,e npem11aTHMSKM OAHOC sa KOPMCTelbe Ha jaBHH KOMYHMKal\HCKM yCJJyrn 6poj: 
0ApeJ16MTe Ha osoj npH11or ce onaecvaaar Ha npem11aTHM4KMTe 6poesH HaBeAeHH BO npanor 1 KOH /:IOroBopoT • Ha npern11aTHM4KHTe 
6poeBH aa KOH e H3apweHa npoaeua Ha TapHcjJeH M0Ae11 Koj e cccrases AeJl Ha oao] np..,11or 2. 

TapmpH111 MOt1em1 aa ycnynt Ha (j)111KcHa n0Ka1.111ja Al TVS Al TV M Al Net Neo s Al Net Neo M Al Co;;'1�0 Neo Al Combo Neo Al Combo Neo 
3 M  3  L  

-  

MeceYHa npernnara (AeHap11) 349 699 699 899 899 1.199 I  1.699 

EtiHOKpaTeH HaAoMeCT aa noxerae npltl<llVLlYBaH>e (AeHap11) l) 3.999 3.999 3.999 3.999 3.999 3.999 3.999 
4>11KcHa Tene4>ottr.da • BKIIVLleH coo6oa.:Cai so MeceL111a rmernnara 

2> 

noB11u11 Bo concraeaa Mo61111Ha MDe>Ka (MII\HVT11l I I I I I I I 

noa11u11 BO concraeaa cb11KCHa MDe)Ka (M11HVT11) I I I I Hcio,-p�i-,,..iHl.'.I:, K!Ofl)l!.<1!'11.f"l'floll HeorpaHM"leHoll 

noe11u11 KOH APYr-11 oneoerooa Ha 11aUI-IOHaJlH"1 M06"111H"1 MDe>Kl1 (M"1HVT"1) I I I I I I I 

noBl1U11 KOH .ADVl"l1 oneoarooa Ha Hal.1110Ha/1HII\ cb11KCHl1 MDe>K11 (M"1HVT"1) I I I I HeorpaHM'-let1021 HeorpaHH'-leHO,i Heorp.,1"11o1'-ll!HOZJ 

UeH11 no Hat1M1tHvea11>e Ha BKIIVl.leH coo6oa1<ai eo MeceYHa nnernnara 
no011u11 00 concrseua Mo61111Ha MDe>Ka (.AeH/M11H. l I I 7,9 7,9 7,9 7,9 7,-9 

noaMu11 BO concrseaa cj)111<cHa Mpe)l{a (M11Hyrn) I I 0,9 0,9 J I I 

noB,ll!l'I KOJ-1 novra HaUJ.10Hi311Hl1 M0611\11HII\ MDC>t<·II\ (,'1eH/M"1H.) I I 7,9 7,9 7,9 7,9 7,9 

noBll\llll\ KOH aovr« HaUl<IOHilllH"1 cbl'!KCHII\ MDe)l{I<! (neHIMl1H.l I I 0,9 0,9 I I I 

11HTeDBall Ha TaD1t!f>11pa11>e roBOPH"1 nOB11ll11 (BO CeKVH/lll\) I I 60 60 60 60 60 

W11100KonoiaceH 11HTeoHer2l. (3a Ha0eneH11-re raoncbH1,1 MOt1e111o1 oaaa vcnvra e 06e36e1leHa noesv Ka6en 1,11111 nAH rexaonorwta) 

BK!lV4eH 11HTepi;eT C005Daf(a1 I J HeorpaH11'-leH01> HeorpaH"1"li!r.1011 HeorpaHloNtHo11 HeorpaHH4i!HOJ) HeorpaHM'-li!HOJ) 

6D3"1Ha Ha nHTeoHeT coo5oaKa1 (/lo Mbos upload/download) I J 3/50 5/100 1/30 3/50 5/lOO 

l.leHa aa "1HTepHeT coo6p. no HaAM"1HyBaH>e Ha KD111o1411Ha BK!ly4eHa 00 
I I I I I I I noernnara ff6/.AeH) 

Tenes11311cKa vcnvra 
scot Ha Te11ea"131<1CK"1 KaHa/11<! BKl1Y4eHl'1 BO naKeTDT l) 3 3 I I 3 3 ] 

.Qpyr11 Ycnvr11 
KOHToKT uearao (077 1234)/Al cexoeraoxa (1222) 6ecnnaTHO 

noB1,1ui,1 KoH 6oo1oT 11.88 ce Han11a1<a CnOPE!A a,crye11H>10T 4eHOBHHI( 
noBl<ll.1"1 KOH "1TH"1 cny)l(51'1 (192,193,194,195) 6ecn11aTHO 
11 vrnvri,, a.A onurrecrseuo 3Ha4eH>e 1190 197 1 9 8 .,  1991 
aoroeooHM neHanH MaKCHManeH M3HOC (MK.rn 4) 

1) 3a npeaapeneao paCK"1HyBaH>e Ha noroeop co 3aAOJl)l{II\TEJlHO 24 M. I 24 M. 24 M, I 24 M, I 24 >L I 2,; H. I 24 H. 

MII\Hl1Ma11HO BPEMeTPael-be O.A 24 M. 8,376 16.776 16.776 21.576 21.576 28.776 40.776 

cS>1tKCeH M3HOC (MK.0) 

12) 3a 1<1CKop11CTeHa 6eHecj)II\L11-1ja - Ha5asKa Ha TepM1<1HanHa onpena no ;•> ;•> ;•> ;•> 1•> /5) /5> 
noanacreaa ueua O.A Oneparopor 
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,[\OK011KY npeTnnaTH"1KOT He BpaTI'\ 11\1111\ OWTETII\ TepM11Ha11Ha/KOMYHl1Kal.lll\CKa onpena xoja ocraavsa BO conCT8eHOCT Ha oneparopor BO TeKOT Ha 1.1enoTO 
acexerpae-ee Ha noroaoooT nom1<eH e Ha OneoaTODOT 11a rn n11aT11 cnellHMTe HaAOMeCTDl.ll<I: 
HaAOMeCT aa /ll'lrl'!TaneH np1<1eMHl,IK: 3.499 I HaAOMeCT aa CAM np1-1eMHMK: 1.499 HaAOMeCT aa MO,lleM: 3.499 I ,[\ane4"1HCK"1 vnpaevea-r: 200 MKJ:1 
MKll MKJ:I MKfl 

. . .  
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.QonOJ1Hl<ITeneH noorc aMCK"1 naxer - OCHOBHl'I TB KaHann: 24 MK!l e,AHOIOaTHO ?) 
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Mece4Ha MaKc. 1<13HDC 4) Ha Mece4Ha 
MaKc. ll\3HOC 4) Ha ,'IOrDBOPHl<I 

Ha3"1B Ha vcnyrara npernnara norosopaa neHa111<1 24 Mee. Ha3"1B Ha vcnvrara npernnara 
(MKm (MKn)8l IMKm 

neHa111,1 24 Mee. (MKA) 8l 

1. 3. 

2. 4. 
Yc11yrn (nOB"14M) KOH MeryHi'IPOAHM Mpe,,rn xaxo "AOn011Hl1TenH .. na1<ern/Onl\""/npOHOl\1111 aKTHBHpaHH no 6apalbe Ha npernnaTHHK BO TeK Ha aaJKeH,e Ha npern11aTHM4K"10T AOCOBOp ce 
HannaKaaT cornacao ea>Ke4Kli10T ueHOBHMK, jaBHO AOCTaneH Ha WWW Al.mk. 

OnepaTOPOT He ro orpaaa-ivaa npacranor H/"111"1 KOpHCTelbeTO Ha ycnyrn "1 anllHKal\"1"1. 

11 Oneparopor OB03MO>l<YBa 100% nonycr Ha eJ\HOKpaTHl10T HaAOMeCT 3a no4CTHO npl1K/1Y4YBa ... e Ha YcnyrnTe Ha cl>MKCHa J10Ka4Hja aa TapHcjJHH MOA€11� co 3aAOIJJK .. T€11HO MHHHMaJlHO 
speMl'.Tpaelhe Ha AOrDBOpHa o6apcKa OA 24· Meceu ••. OnepaTOPOT re 3<1APlKYBa npaBOTO }la ro Hanna'l'H caoj HclAOMeCT BO "13HOC HaBeAeH norope A0K011KV npernnaTHM4KHOT AOCOBOP e 
paclrnHaT npe,11 "creKOT Ha M1<H11Ma/1HOTO 3clAO.nJKITTentto apeMeTpae ... e Ha noroaooxera o6apcKa OA 24 1-1ece4.,, 
21 YcnyrMte sa Ko11 e OB03HOlKeHo Heorpam14eHo 6ec�naTHo ,copucreH.e ce caeraar 3a noa11acreHH Yc11yrn a sa HHB BaJKaT noce6HH yCJJoBH aa xopacre-se 06jaseH11 Ha www.Al.mk. 
3) CITT"e OCTaHaT>\ TB KaHan11 DA noHyjlaTa Ha Oneparoper HY ce 0603MOlK<"H" 3a KOPH.CTeH>e Ha npern11aTH"1KOT xaico nen DA AOno11'HHTellH"1 nporpaxoca naxera sa KOH Ilpemnaraaxcr 
n11a1<a 11ono11HHTenHa Mece,.,Ha npernnara. 
4) TO"IHaTa BPeAHOCT Ha oaoj .AOl'"OBOpeH r1e.ra11 RO MOMeHTOT Hc:I paCKM.HyBal-be Ha ncroecpcr ce npecaervaa co npoue-rrvanao HaManyaat-be Ha MaK01ManHli10T '13HOC COOABeTHO Ha 
npeocrasaraor nep110A AO HCTeK 1,a MHHHMam,oTo speMeTpllelbe Ha norcscpuara oeapcsa. 
•l 3a OBOJ TapMcl>e11 MOAen He e npefJ.BltAeHO AaBalhe Hil 6eHecpH41<ja sa Ha6asKa Ha np,urna11HaTa onpeaa no nosnacreua uesa Ha OnepaTOpoT, nopaAH wTo He e npeJIBHAeHo n11a1<albe 
Ha AOCODOPHM neHaJlH 3a 11CKOPHCT€Ha 6eHeQ)i<u11ja 
6) li13HOCOT Ha cp11KCHITTe 11orOBOpHH neHaJlM, e HenpoMeHll•B BO 4em10T Tel( Ha 3"1\0J1lK'1TellHOTO MHHIIMallHO BpeMeTpaelhe Ha AorOBOpOT "1 MCTHOT ce anJ1HUHpa caMO Ha npem11aTH"11.\"1Te 
KOH HaaeAeHKTe -rap11cl>HH MOAem, i<e ·rn KOM6HH11paaT co M06H11Ha yC11yra BO cooABeTeH Al Combo � naKeT "' Al Combo Neo Pro. 
·7J,3a Aoroaop,1 CKJJV4"-HL1 co 3aAonlllMTellHO MHHHManHo speMeT'pae11,e OA 24 Mecel\H oeoj HaAoMecr He ce Han11a1<a. 
,i OeHe ne»anH ce Hanna-ryeaaT np11 nPE!ABpe.MeHo pacK1<Hysa1<,e Ha Kop•cre ... e..-o Ha .uono11HHTe11Ha yCJJyra aKTMBMpaHa co speMeTpaelhe OA 24 MeCel\H. 
'1H¢001:1amrn :1a ML:JHa.tMa111-10 H11BO Ha Ksfw11re:r Ha 1aem, vc:nyrM 3a no�HOC. Ha non:aromt noetey Ka6enqca MDe)l(a 3a LUYOOKonoiaceH nm1cran Ha �tt1eot-1et co naoaMe:rptt · • .QocranHocr Ha pecypcHTe Ha npHCTanHaTa MpeJKa (c11Te HajaBeHH npeKH., t\ilp�H OAplKyBalhe"' HaArpaA6a Ha MpeJKa HeMa Aa ce 3eMaT BO npeAB"A) > 99.9%; • naTeHTHOCT Ha MpeJKa (BapHjal\"Ja Ha AOI.\Helhe): 3a 110Ka11eH coo6pa,caj s�rii,s., 3a HHTepHa4MOHa11eH coo6paKaJ :s 300 ms; • li1CKOPHCTeHOCT Ha oncer (OAHOC OA nOCTHrHaTa nOAaT04Ha 6p3MHa "1 l"BK 1MiH�"fd'IPOTOK �oj MOlKe Aa ce OB03MOlK" npeKy AaAeH KaHall 3a KOMYH'1Kal\Hja, npeKy KO] onepaTOpoT KOJ 06e36eAyBa "1HTepHeT npHcran, ce nosp3yBa co HeKOJ AP � � �): :s 90%; • 6p3'1Ha Ha npeHoc Ha noAaT04" npeKy Ka 'lCKa ,�JKa 3a w11po1<on0Jace1l_ ��' angta li1HTepHeT Kaja WTO ce nocrHrHyBa npH CHMHYBalhe"' npHKa4yBalhe Ha OAPeAeHH Tecr 

cjJajllOBH noMefy onepaTOPOT H TepMMHa/1 "'°\YP a KOPHCHHKOT: � Sli;lcll,R.§ L:lpload " � 2 Mbps 3a Download. 
\ � 0 ';::. 

A1 MaKeAOHMja AOOEn C onJe � � O t. nPETnnATHIIIK 
OsnacTeHo n111ue 'W.-..:. � t:1 � !.'·, 
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