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CKOMJE - SHKUP

Bp3a ocHoBa Ha uneH 18 ctas 1 anuHeja 8, unex 20 ctas 1 anuHeja 11" o 3akoHoT 3a
ayauo u ayauosusyentu meauymcku yenyru (,CnyxbeH BecHuk Ha Penybnuka MakenoHuja"
6p.184/13, 13/14, 44/14, 101/14, 132/14, 142/16, 132/17, 168/18, 248/18 v 27/19 n ,Cnyx6eH
BecHuk Ha Penybnuka CesepHa MakegoHuja" 6p.42/20, 77/21, 183/23 n 55/24), a Bo Bpcka co
uneH 56 cTtaB 7 off UCTOT 3akoH, corfacHo uned 15 ctas 1 anuHeja 7 u unex 39 ctas 1 anuxeja
11 op [enoBHuKoT 3a paboTa Ha AreHuujaTa 3a ayauo u aynuoBU3YENHU MeaAuyMCKU YCryru
(Mpeuucten Teket) apx.6p.01-3732/1 of 29.07.2019 roguHa v cornacHo 3aknyyokoT Ha CoBeToT
Ha AreHumjaTa apx.6p.02-3053/8 on 18.07.2024 roguHa, CoBeToT Ha AreHuujata 3a ayauo u
ayauoBu3yenHn meanymcku ycnyru, Ha ceojaTta 29-tTa cegHuua ogpxaHa Ha 17.07.2024 roauHa,
[loHece:

HALPT - MPABUINHUK

3a hU3MUKKTE NULa faBaTerniv Ha ayAUOBU3YENHU MeaUYMCKU yeryru no 6apame

YneH 1
Mpenmet Ha NMpaBUNHUKOT

Co oBoj [MpaBunHuk ce ypegyeaat chopMaTa U cofpXuHaTa Ha fnpujaBarta 3a eBUAeHTUpare Bo
peructapoT Ha AaBaTenu Ha ayAuoBusyenHu ycnyru no bapawe (,[pujasa“); 1 HauMHOT Ha Koj
ke ce ofnydvyea koe pu3auyKo Nnuue ke ce cMeTa 3a gaBaTen Ha ay4VuoBU3YemnHu MeAuyMCKU
ycnyru no 6apane Bo cMucna Ha 3akoHOT 3a ayuo 1 ayguoBU3YernHu MeanymcKiu ycnyri.

Ynen 2
HOedovnuuuum

(1) OpnenHu nspasu ynotpebeHn Bo oBoj [1paBUnHKK ro nMaaT CreHOBO 3HaveHe:

1. [laBaTen Ha ayavo unu ayanoBusyenHa meauymcka ycnyra no 6apare e huanyko unm npaBHo
nuue Koe BpLUK AejHocT Ha obe3beayBatbe Ha ayAno unu ayauoBusyenHa MeaumymMcka ycnyra rno
Gapatbe 1 UMa ypeaHudYKka oAroBopHOCT 3a U3BOPOT Ha ayAno Unu ayanoBuayenHata CoApKuHa
W ro onpeAenysa HauYMHOT Ha KOU TWe Ce opraHu3upaHu Bo KaTtaroroT. Jluue koe BpLUM camo
npeHoc, 0AHOCHO AUCTpUBYLMja Ha ayAno u/unu ayanoBU3yenHn Nporpamu 3a Kou ypeHudkara

1AnuHenTe 8 U 9 ce nabpulaiu, BUAK: YneH 8 oA 3aKoH 3a U3MEHYBatbe U JoNoNHyBatbe Ha 3aKOHOT 3a ayAUO W ayAUoBU3YENHU MEANYMCKU YCnyri
(,Cnyx6eH BecHuk Ha Penybnuka MakegoHuja” 6p.248/18).



O/AFOBOPHOCT ja UMaat TpeTu nuua, He ce cmeTa 3a [aBaTern Ha ayAuo uiu ayaunoBuUsyesHa
MeauyMcka ycryra;

2. Ayavo unu ayauoBusyenHa meauymcka ycnyra e: 1. ycnyra nop ypegyBavka ofroBopHOCT Ha
faBaTten Ha Meauymcka ycryra, fpy LUTO OCHOBHATA Lien Ha ycryrata unu Ha HejsuH sacebeH
Jen e noceereHa Ha obesbenyBarbe nporpamy HameHeTw 3a ofwiTarta jaBHOCT, CO Len Aa
nHcpopmupa, 3abasyBa unu fa obpasysa npeky enekTpoHCKU KOMYHUKALIMCKU MPeXu BO cMucra
Ha geduHuLMKUTE of, 3aKOHOT CO KOj ce ypejayBaaTt efeKTPOHCKUTE KOMYHWUKauuu, Mnpu LUITO
TakBaTa ycnyra Moxe Aa 6uae nuHeapHa ayano unu ayanosusyenHa Meauymcka ycnyra (paano
UNU TeNeBusncKa nporpama), ayauoBusyenHa meauymcka ycnyra no 6apatse; unm 2. ayauo unu
ayAnoBu3yeriHa komepuujanHia KomyHukauuja.

3a ayauo unu ayauoBuayeriHu MeAnyMCKU YOy He ce cMeTaar: a) ycnyru Lro, npej ce, ce
HEeCTOMaHCKU 1 LUTO He ce BO KOHKYpeHLMja co paano Unu TefeBu3ncko eMuTyBate, Kakey LUTO
ce npueaTHUTE BeG-CcTpaHuLy; 6) ycrnyra Ha npeHoc, 0fHOCHO ANCTPUBYLMja Ha NporpamMu 3a Kow
ypefHuUKaTa OArOBOPHOCT ja uMaaT TpeTu nuua;, B) Kaksa 6uno dopma Ha npusartHa
KOMYHMKaLmja, Kako LITO e eneKkTpoHcKa MnoluTa ucnpaTteHa 4o orpaHudeH 6poj npumayu u r)
ycnyru, uujawto npumapHa uen He e obesbeaysareTo nporpamu, T.e. Kaje LITO cekoja
ay/MoBu3yeriHa cogpXvuHa e camo cnyvajHa 3a ycnyrara n He e HejsuHa npumapHa e, kako
LUTO Ce: UHTEPHET-CTPaHULU LUTO COAPXAT ay/MOBU3YENHN efleMeHT CaMo Ha NOMOLLEH HauuH,
Kako LUTO Ce aHWMuUpaHu rpauukm enemeHTH, Kycu pekriamMHW CnoToBU Unu WHdopmaumu
NOBP3aHM CO HEKoj MPOWU3BOJ, WUIM ycryra Koja He € ayAuoBuU3yenHa, urpute Ha cpeka LTo
BKIyYyBaaT napudeH BIIOr, BKITYYUTENHO U noTapuu, obroxysatse 1 Apyru dhopMu Ha ycnyru 3a
KoLlKatse; OHMajH urpu; npedapyBauu; eneKkTPoHCKW Bep3us Ha BECHULUM W MarasuHu; u
CaMOCTOjHU TekcTyarnHo 6asupaHu ycryru.

3. AyavosusyenHa meauymcka ycryra no 6apare e HenuHeapHa mMeauymcka ycryra koja ja
obesbeaysa fdaBaTernl Ha ayauoBusyenHa Mmeauymcka ycnyra no 6apake U co Koja ce
o6e3beayBsa rrneaarse nporpamy Bo MOMEHT obpaH o[, KOPUCHUKOT U Ha HeroBo Nu4Ho Bapakse
BP3 OCHOBa Ha kaTarnor Ha nporpamMu YTBpAEH O[] CTpaHa Ha [aBaTernoT Ha ayAuoBU3yenHaTa
MeauymMcka ycrnyra no bapatse.

4. Ype[HUUKa OArOBOPHOCT 3HAYM OAJydyBauka KOHTpona Bp3 U3bopoT Ha nporpamute u Bp3
HUBHOTO OpraHuauparbe BO KaTanoroT Ha nporpamu.

5. YpeaHuuka oasiyka e cekoja ofnyka LUTO Ce HOCK Ha pefjoBHa OCHOBA, CO Lien fja ce ocTBapu
ypeaHU4ka OArOBOPHOCT, MOBpP3aHa CO  CeKOjHEBHOTO paboTete Ha ayauo  unu
ayauoBuayenHaTa Meauymcka ycnyra.

6. KaTanor e pacnope/ Ha ayMoBu3yenHu MeiuyMcku COAPXKUHU BO 6a3a Ha NoAaToLm Ha HaunH
Ha Koj TUe ce A0CTanHu 3a KopucHuLuTe.

7. Ycnyra nnatdopma 3a crnofenyBake Buaea e ycnyra Ha UHOPMaLMCKOTO OnLUTeCTBO,
KojallTo € HaMeHeTa 3a onLuTaTta jaBHoCT u ce 0besbeayBa nNpeky enekTpoHcka KoMyHuKalucka
Mpexa, yuja npumapHa uen u/unm ocHoBHa (HYHKUMOHANHOCT BO LENOCT W/Wnu Ha HejsuH
3acebeH gen e Aa i o6esbeaysa Ha jaBHOCTa nNpucTan 4o nporpamu u/unu 4o Buea cosfageHu
0[] KOPUCHULIM KoU UMaaT HdopmaTuBHa, obpasoHa Unu 3abasHa yHKLWja, 3a Koja JaBaTesnoT



Ha ycnyrata Hema ypeHuika ofiroBOPHOCT 3a COAPXKUHUTE, TYKY TOj caMo ro oApeyBa HauuHOT
Ha Koj ycnyrarta e opraHusupaHa, BKIy4yBajku Tyka U aBTOMaTCKu CPeAcTBa UMW anroputmu,
0cobeHo npeky npukaxysake, 03HauyBak-e U CeKBEHLIMpatbe Ha coapXKuHara.

I ®OPMA 1 COOPXUHA HA MPUJABATA 3A EBUAEHTUPAHE BO PETUCTAPOT
HA OABATEINWA HA AYOWUOBU3YESNTHUA MEOUYMCKW YCIYTU MO BAPAHE

Urien 3
O6BpcKa 3a eBUAEHTUPaAHE

(1) NaBaTenot Ha ayAnoBU3yenHU MeAnyMCKU yenyri no 6apatse e JOoIKeH npej Aa 3anoyHe co
obesbenysare Ha ofpefeH Bu ayauoBusyenHa MeauyMmcka ycriyra rno 6apare Aa [ocTaBu
npujasa 3a eBUAEHTUpar-e BO PErmcTapoT Ha AaBaTenu Ha ayauoBU3YENHU MeaUuyMCKI YCIyri
no 6apatse Koj ce BoAu Bo AreHuujaTa, 3a LWTo AreHuujaTta My n3faBa noTepaa 3a perucrpaduja.

Unen 4
®opma u coapxuHa Ha lNpujaBaTta

(1) MNpujaBaTa 3a eBUAEHTUPaAHE BO PErUCTapoT Ha AaBarteny Ha ayauoBU3YEnHU MeLuyMCKu
ycnyrn no ©Gapare ce nogHecyBa Bo AreHuujata Ha OB6paseLoT NpUroXeH KOH OBOj
npasunHuk kako Mpunor |.

(2) MpujaBaTa Tpeba fa coapKu nogaToLu 3a:

- UMETOo U NPesMMeTo Ha MULETO Koe e JaBaTern Ha ayAuoBU3yenHU MegnyMcKn YCryri no
Baparse;

- HauJuMHOT Ha Koj ce obe3benysa ycnyrara,

- nojpauyjeTo Ha koe ce BpLUW AejHOCTa,;

- BWAOT Ha ycnyrata W KpaToK ONnuc Ha uctara u

- [aTymoT Ha 3anouHyBahe co obesbefyBarbe Ha ycnyraTa.

(3) Co npujaBaTa 3af0MKUTENHO Ce [JOCTaByBa TEXHWYKW OMUC CO AeTanHu TEeXHUYKU
KapaKTepUCTUKU 3a HAYUHOT Ha Koj ke ce obesbenysa ycnyraTa.

(4) AreHuujaTa Ke rv KOpucTu AocTaBeHUTe nodartoLn caMmo 3a notpebaTa 3a kojaluTo ru cobupa,
cornacHo ,3akoHOT 3a 3alUTuTa Ha NMUYHUTE nojaToun”.



OOPENYBAHSE HA ®U3UYKO NULIE KAKO OABATEJT HA AYOUO-BUIYEIHU
MEOWUYMCKW YCITYTU MO BAPAHKE

Unen 5
Kputepuymn

(1) 3a eaHo pusnyko NuLe Aa ce cMeTa 3a AaBaTen Ha ayauoBU3yenHun MeanyMcKu ycryru no
Gaparbe BO cMucrna Ha 3akoHOT 3a ayauo U ayanoBU3YErHU MeuymMcKn ycryru, mopa Aa
6uaaT UCMONHETU CUTe KpUTEepUymMiu HaBeaeHu Noaony:

1.

MeanymckaTta ycnyra ce Hyu Ha nnatchopma 3a crofenysatbe Buiea kako Ha npumep,
HO He orpaHuuyBajku ce Ha, YouTube, Instagram, TikTok unu cnuuhn nnatgopmu 3a
cnoaenysate Bujea.

MeauymckaTa ycryra e ekoHoMcka ycnyra, ofJHOCHO ycnyra Koja npercraBysa 6uno koja
chopma Ha ekoHOMCKa aKTUBHOCT LUTO Ha NasapoT ce HaTnpesapysa co Apyru ycnyru.

OcHoBHa Uen Ha MeguymckaTta ycnyra Wnm Ha Hekoj HejsuH 3acebeH pen e
obesbeayBatbe nporpamu co Len Aa nichopmupa, 3abasysa unu fa obpasysa.

Mepnuymckarta ycnyra e nof ypeaysayka oAroBOpHOCT Ha [jaBaTernor.

Mepauymckata ycryra e nocseteHa Ha obesbeaysatbe nporpamu HameHeTn 3a onLirara
jaBHOCT.

MeauymckaTa ycnyra o6e3beaysa rnefjare nporpamMu BO MOMEHT 046paH o/ KOPUCHUKOT
W Ha HeroBo/Hej3NHO NMUYHO HGaparbe BP3 OCHOBA Ha KaTanor co nporpaMmu yTBpAeH of
cTpaHa Ha JaBaTenoT Ha MeJuymckara ycnyra.

MporpamuTe ce [OCTanHW NPeKy eneKTPOHCKM KOMYHUKALMCKM Mpexu BO cMucna Ha
neduHLMUTE of 3aKOHOT CO KOj Ce ype/yBaaT erleKTPOHCKUTE KOMYHUKaLu.

(2) Mpn oppeadyBareTo Aanu oapeaeHo dU3NYKO fuue ke ce cmeTa 3a jJaBaTten Ha
ayauoBU3yenHu Meanymcku ycrnyru no 6aparse, AreHuujata sa ayano v ayauoBuayenHu
MEeANYMCKM YCryru ke ri uma npeaBuz UcknyvoLute HaBeaeHn Bo YneH 3 ctas 1 Touka 1 o
3aKoHOT 3a ayauo 1 ayauoBU3yenHu MeanyMCKN YCIyrii BO Bpcka CO Toa LTO He ce cMeTa
3a ayano unu ayanoBusyenHa meguymMmcka yenyra.

(3) Kputepuymute HaBefeHu BO OBOj YneH of [lpaBunHukoT, ce feTanHo paspaboTeHu Bo
HacokuTe kou ce Bo npunor Ha oBoj [NpasunHuk (Mpunor 6p.2) 1 ce Heros cocTaBeH aer.



Ml 3ABPLUHW OOPENBA

YneH 6

[aBaTenot Ha ayanoBuU3yenHyu meanymcki ycnyrii no 6apame Koj npes cranyBatke Bo cuna Ha
oBoj [lpaBunHuk Beke obesbenysarn ofpedeH BuA ayauoBuadyefiHa meauymcka ycnyra no
Baparse 1 nNpy Toa rm UCMosHyBa KpUTepuyMuTe HaBedeH BO YreH 5 o4 UCTUOT, e JOIKEH BO
pok oA 60 AeHa oA AeHOT Ha BreryBawe BO cuna Ha oBoj [MpaBunHuk ga nocTtaBu npujasa 3a
eBUAEHTHpare BO PerucTapoT Ha AaBaTeny Ha ayAnoBU3yenHu Meauymcki yenyru no bapatse
Koj ce Boau Bo AreHuujaTa, 3a WTo AreHuujaTta ke My usgaze noTepha 3a perucrpawuja.

Unen 7

Ogoj lMpaBunHuk Brierysa BO cuila HapegHWoT AeH of AeHoT Ha objaByBareTo Bo ,CryxbeH
BecHuUK Ha Penybnuka CeepHa MakefnoHuja" n nctuot ke ce objaBu Ha Beb cTpaHaTa Ha
AreHuujaTa 3a ayano 1 ayAuoBnU3yernHu MeanyMcku yCnyru.

AreHuuja 3a ayavo u
_-ayAVNOBU3YENHU MeAUYMCKU yCIyru

"' Tpércenaren Ha ComeTor,

“. " Taso METPYILIEBCKA







MPUNor |

AFEHLUWJA 3A AYOUO U
AYOUOBUIYEINHU MEOUYMCKW YCITYTU

Manara lNaHko BpaluHapos,
yn.,,Makeponuja“ 6p.38, 1000 Ckonje,
Peny6nuka CeBepHa MakenoHnuja
Ten: +389 23 103 400

dakc: +389 23 103 401

(npuemeH nevat Ha ABMY)

NMPUJABA
3a eBUOEHTUpPaHe BO perucrapor
Ha fJaBaTesiv Ha ayauoBU3YerNTHU MeAUYMCKU YCnyru rno 6apate
(3a pusanukm nuua)

1 TMOOATOLIU 3A ®UIUYKOTO JIULIE

Mme n npesume

Agpeca
EMBI

EnekrpoHcka agpeca

TenedoH 3a KOHTAKT




2. NMOOATOLIN 3A YCIIYTATA

Hasus Ha ycnyrata

MpoeHTudukaumja

Moapauje Ha obesbenyBatbe Ha ycryrata

MnaTdpopma npeky koja ce ob6e3benyBa
ycriyrata

Bug Ha yenyra

KpaTok onuc

HauunH Ha koj ce 06e3benysa ycnyrara

[atym Ha 3anouHyBate co obe3benysare
Ha ycnyrara

Bpoj Ha npeTnnaTHALM Ha AeHOT npea
nofHecyBawe Ha rnpujaBaTa

bpoj Ha npernedun Ha AeHOT npes
rofHecyBawe Ha npujaBaTa

3. MPUNO3U KOH NMPUJABATA:

3.1. TexHUuYKM onuc co AeTanHyu TEXHUYKU KapakTepUCTUKM 3a HAYMHOT Ha Koj Ke ce obesbepnysa

ycnyrarta,

3.2. HoTapcku 3aBepeHa u3jaBa CO koja OArOBOPHOTO NuLEe MOTBPAYBa Aeka nojatouuTte BO

npujaBata ce TOYHU.



N3JABA

Jac , 04 , Co Opoj Ha
nuyHa kapTa , U MaTuyeH 6poj , usnaneHa of
MBP , CO [MOCTOjaHO >KuBeanuwite BO , Ha
ynuua , 6poj , U3jaByBam feka

nodaTtouuTe U gpyrute UHdopMaLM CoapXKaHu BO oBaa npujaBa u cute Npurosn KoH ucrata
ce BUCTUHWUTHW, TOYHWU U LIeSIOCHU 3aKiy4yHO CO AATyMOT Ha MOMOoMHyBake Ha ucrarta u geka
rM WCMomnHysaaT ycnosute npeasBuieHn co yned 56 u 57 of 3akoHOT 3a ayano u
ayauoBusyenHu meguymcku yenyru (,Cnyx6eH BecHuk Ha Penybnuka Makenonuja“ 6p.184/13,
13/14, 44/14, 101/14, 132/14, 142/16, 132/17 n 168/18).

Bo

[ata

(noTnuc)



rneunor i
HACOKH

BO BpPCKa CO KpUTepuymMmuTe WTo (bM3M‘-IKMTe nvua Tp96a nar ucrioriHart 3a Aa ce cMeTa
hOeKa ce gaBarterin Ha ayaguoBusyesiHu MeauymMmcKu ycryru no 6aparbe BO cMuUcCHa Ha
3aKOHOT 3a ayauo U ayauoBusyeriH MeguymMcku ycnyru

Co cnegHuBe Hacoku gononHuTtenHo ce paspaboTyBaat kputepuymute yTepaeHu so rmasa |l oa
MpaBURHUKOT 3a hU3MUKIUTE LA JaBaTenu Ha ayAnoBU3yenHu MenyMckin yenyru no bapate.

VicnonHyBareTo Ha YTBpAEHUTE KpuTepuymu Ke 3Hauu [eka ycriyrata npeTcraByBa
,ayAnoBu3yernHa MeAnyMcka ycnyra no 6apatse”, a co Toa U jeka noAnexu Ha perieBaHTHuTe
3aKOHCKW 06BpCkM ©off 3akoHOT 3a ayauo U ay[uoBWU3yerHW MeAuymcku ycnyru (Bo
noHaTamMoLUHUOT TekcT ,3AABMY*).

Mpu yTBPAYBaHETO Ha KPUTEPUYMUTE 3EMEHN Ce NPeABUA He caMo 3akoHCKuTe AeduHuumum u
oppendu Ha 3AABMY Tyky 1 perieBaHTHaTa npaBHa pamka Ha Esponckata YHuja, 0fHOCHO
oppendute on Oupektusata 2010/13/EY na EBponckuoT napnameHt u Ha CoseToT o 10 mapT
2010 roavHa 3a KoopauHaumja Ha oApefeHy oapeady YTBPAEHU CO 3aKOH, APYri Nponucu unu
aAMUHUCTPATUBHU AejCTBMja BO 3eMjuTe-uYreHKu BO Bpcka CO AaBakbeTo ayAuoBuU3yenHu
mMeauymcki ycnyru (dupektusa 3a ayamoBU3yerHi MefuymMcKu ycryri) (BO HaTaMOLUHNOT TeKCT
,dupektusa‘), namerneta co Aupektusata (EY) 2018/1808 Ha EBponcKWOT napnameHT n Ha
CosetoT o1 14 HoemBpu 2018 roauHa.

CornacHo [IupektusaTta, ayAnoBU3yenHa MeauymMcKa ycrnyra sHauu ,ycryea, kako wWmo e
dechuHupaHa co YneHosume 56 u 57 00 [Jozosopom 3a ghyHKULUOHUpatbe Ha Eeporickama yHuja,
kade WMo enasHama uen Ha ycryeama uniu yenma Ha Hekoj HejauH odsous 0erl e rocsemera
Ha obe3bedysatbe rMpospamu Ha nowupokama jagHocm, 100 ypedHudka 002080pHOCM Ha
dasamen Ha MeOUYMCKU YCrlyeu, CO Uen Hej3uHO uHgopmupatbe, 3abasa uniu obpasysatbe,
npeKy enekmpoHCKU KOMYHUKaUUCKU Mpexu, 60 cmucfa Ha moyka (a) o0 4ieH 2 00
[upekmusama 2002/21/E3; maksama ayduosusyesiHa meduymcKa ycriyea e usiu mesiegusucko
emumysarbe crioped OepuHuyujama od moyvkama (0) Ha ogoj cmas, usiu ayduosusyesiHa
meduymcka ycryea no bapare, kako wmo e degpuHupaHa 6o moyka (e) 09 08oj cmas”.

Kputepuymute yTBpAeHu Bo 4n. 5 oA MpaBunHUKOT ce NpuMeHyBaaT camo KyMysiaTusHo. 3Hauu,
camMo OHWe ayanoBU3yerHu MefuyMckn yenyri no 6aparse obesbeneHn of U3nyUKo nuLe LTo
rM ucronHysaaT cute Kputepuymu of un. 5 of [MpaBUnHUKOT M CTEKHyBaaT 3aKOHCKUTE U
huHaHcuckuTe 06BpPCKN 3a ayanoBuU3yenHa meguymcka ycnyra no 6apatse cropen 3AABMY.
MoKOHKpETHO, TakBWTe pAaBaTenu nofHecysaaT Oapare 3a ynuc BO Perucrapor Ha
ayavnoBusyenHu meanymu no 6apate WTo ro Boau AreHumjata cornacHo Y. 56 og 3AABMY u
nrnakaaT rogvlleH HaJoMecTok 3a Hafsop cornacHo un. 59 oq SAABMY.



WcTo Taka, Tpeba ga ce HanoMmeHe feka, co TEKOT Ha BPeMeTo, MeAuyMCKUTe YCryru Moxe aa
nperpnar 3HauuTenHu NpoMeHu, Ha Mnpumep BO OAHOC Ha [ocTaBeHoCcTa, [0Ceror W
BrvjaHueTo. 3atoa, MeJuyMCKUTe YCryri MoXe NnoBpeMeHo /a ce peBuanpaar u Moxe, a4ypu u
Mo NpeTxofHa nHakea ofnyka of, cTpaHa Ha AreHuujarta, Aa Besar Bo Ofcerot Ha npuveHa Ha
3AABMY nopaau CMeHeTu OKONHOCTU (Ha np. Nopajun 3HauuTernHo sroneMyBare Ha 6pojoT Ha
crneabeHnLy unu npeTnnaTHuLK).

KPUTEPWUYM 1: MeguymckaTa ycrnyra ce HyAu Ha nnardgopma 3a crnojelnybare Buiea kako Ha
npumep, Ho He orpaHuuyBajku ce Ha YouTube, Instagram, TikTok unu cnuuHn nnatopmun 3a
cnoaenyBare Buea

WapasoT ,nnatdopma 3a crofenyBame Bujea" ce Tornkysa Bo cornacHoct co 3AABMY. 3a fa
6uae nojacHo, un.5 cr. 1 6p. 1 oa [NpaBUNHUKOT U3PEUHO WMeHyBa Tpu nnaTopMu 3a
cnojenysare Buiea koW ce of 0COOEeHO npakTuyHo 3Hadetbe. OBuMe Tpu nnatcopmu ce
YouTube, Instagram n TikTok. Oa akTyenHa rneaHa touka, MeAuyMcKUTe ycryru kou ce faBaat
Ha oBWe Tpu nnatopMu MOXe fa ce cmeTaaT 3a HajrofiemMi U ONLITECTBEHO HajperieBaHTHU
urpaum Ha nasapot. CrnefcTBeHo, AreHuujata Gapem 3acera ce hokycupa Ha [aBaTenuTe Ha
yenyru Ha YouTube, Instagram u TikTok. Taka, cekoja Mmeauymcka ycnyra LUTo ce HyAu Ha efjHa
o4 oBWEe TPU NNaTtopMu W M UCMOMHYBa CUTE [PYri KpUTepuymu yTBpAEHU BO Yn. 5 oA
MpaBUnHUKOT, Ce cMeTa 3a ayAuoBuM3yenHa Mmeauymcka ycryra no Gapare BO cmucna Ha
3AABMY un e npeameT Ha Hafsop Ha AreHuujata. Cenak, Mopa fda ce Harnacu Aeka efHa
MeuyMcKaTa ycnyra koja ce jaBa Ha Hekoja apyra nnargopma 3a crnojenyBare Bujea a He
YouTube, Instagram wunu TikTok, cenak moxe Aa nofnexu Ha perynupakse of cTpaHa Ha
AreHuujara.

KPUTEPUYM 2: Meauymckata ycryra € ekoHoMcka ycryra, O[IHOCHO ycryra Koja npeTtcraByBa
6uno koja popmMa Ha ekoHoOMCcKa akTUBHOCT LUTO Ha nasapoT ce HaTnpeBapysa co Apyru ycryru

OBoj kpuTEpPUYM npouanerysa o4 un. 1 (a) o Aupektusata, kage LWITO cnopes AeduHulujata
NouMOoT ,ayAMOBM3YyeNHa MejuyMcka ycnyra' ce ofiHecyBa Ha ycryra kako LUTO e AeduHIpaHo
BO un. 56 u un. 57 oa [JoroBopoT 3a oyHKLMOHMpake Ha EBponckarta yHuja (Bo NoHaTaMoLLIHUOT
TekcT: ,JAPEY"). KoHkpeTHo, un. 57 on APEY aeduHupa feka ce BKIyYeHU camo ycnyru Kou
Boo6uYyaeHo ce gapaar 3apaau Hapomect. Of Taa npuuuHa, Bo un. 5 of [lNpaBunHukot ce
HaBeAyBa [eKka ofHocHaTa Meauymcka ycryra no npasuiio Mopa ja ce AaBa 3a HaJoMecT,
HEe3aBUCHO Aanu 3a ycyraTa njakaar rnefjaqunTte Uam nak Tpetu CTpaHu.

MoumoT ‘ekoHoMcka ycnyra' onwto Tpeba Aa ce TornkyBa BO LuMpoka cMucna. KoHkpeTHo, He
NOCTOU HEKOj MHAHCUCKM Npar Kako Ha np. hUHaHCUCK MUHUMATIEH NPOMET UITK OMLUT NPUXOA.
3a fa ce yTBPAM Aanu MeauymckaTa yenyra Tpeba Aa ce cMeTa 3a eKOHOMCKa ycnyra Bo pamKuTe
Ha ropeHaBe/IeHOTO 3Hauetbe, Mopa Aa ce 3emMaT NpeABU 0COGEHO Cre/iHUBE acnekTu:

FlpBo, HeOWTHO e Aanu HafloMecToT ro AaBaart NuuaTa Kou ru rmefaar COAPXUHUTE LUTO v npyXxa
MeauymckaTta ycnyra unm UCTuoT ,qoal‘a o TpeTu nuua. OBa 3Hauu geka Ha np. AaBaTenute Ha
ycnyru Kou reHepupaat npuxon co BMETHYBak€ peknaMmu urn crioH3opcrteBa BO WUIA OKOIy




HUBHUTE MEAUYMCKU COLPXUHW, NpyXXaaT ekoHOMCKa ychnyra efHaKBO Kako W AaBaTernunte Ha
yernyru Ymm megnymcku cogpXxuHu ce focrarHin co nnakare.

OJHOCHUOT HalOMECT YecTonaTu ke ce cocTou of nnakare Bo rotoBo. TakeuTe nrakarba Moxe
[a npowsnesar of BnapuiyBareTo Ha JajeHarta CoAPXKUHAa Npeky Ha np. peknamu, CroH30pcKu
30enku, NapTHepPcKn MapKeTUHT UK NpUXoA oA nnatdopmaTta, Kako Ha npumep fposusun Kowu
JasaTernoT MoXe ja ru obuBa Kako HafoMeCT 3a KOPUCTEHETO Ha PeKnaMHUTE YHKLIUK Kou 1
npyxa nnatcopmara. Mefytoa, TepMUHOT ‘HagomecT' ondaka n apyrn obrnuuu Ha Matepujantu
npugobuBKkN LWITO NpeTcTaByBaaT BpeAHOCT BO Tprosujata. OBa i BKIyvyBa HagomecTouuTe
pobueHn BO HaTtypa, Ha np. GecnnaTtHu nNpousBoAM wnu ycnyru gobueHu Bo 3aMeHa 3a
crioMeHyBake BO HeKkoe BUEeO0.

/cTo Taka, Mopa Aa ce HanomeHe feka He e notpebHo oApesieHa meauymcka ycryra HaBucTuHa
[la ce fjaBa 3a HaAoMecCT. BeylIHOCT, JOBOMHO e yCnyruTe oj Toj Bij BoobuyaeHo Aa ce Aasaart
3a HagomecT. [lokoHKpeTHOo, He e noTpebHO faBaTernoT Ha MeauymckaTa ycrnyra ga uma
npoguTeH MOTUB.

KPUTEPUYM 3: OcHoBHa Lien Ha meauymckaTa ycrnyra unu Ha Hekoj HejsuH 3acebeH fen e
o6es3beayBatbe nporpamu co Len Aa nHidopmupa, sabasysa unu ga obpasysa

OBOj KpuUTEpUYM 3HauM eka AaBareTo ayanoBuU3yenHun MeuyMcku coapxuHun Tpedba aa duae
rnasHaTa Len unu 6apem ga UMa KBanUTaTUBHO jacHa W HesaBWCHA (oyHKLMja U 3HaYetse.
FeHepanHo, OCHOBHATa Lien Ha cooABEeTHaTa MeAnyMcka ycryra Mopa fja ce oueHyBa of cryyaj
[0 cnyyaj. lNokoHKkpeTHo, 3a noTpebHaTa npoLieHka Ke ce 3emaaTt npeBu/ CrieHUTe acnekTu:

MpBO, HEONXOAHO € OAHOCHAaTa MeAnyMcKa ycnyra fja ce KopucTu 3a obesbesyBatbe AoCTanHoCT
Ha ayAWOBM3YEnHU MeauyMcku copapkuHu, OBa 3HauK Aeka MeuyMckuTe ycryri kou cogpxat
UCKIYYUBO HeayAUOBU3YenHN COAPKUHMU, Kako Ha npumep doTtorpadui, UCKMYyUYNBO TEKCTYarHu
WNU ayanmo COAPXKUHU, He Fo UCNONHYBaaT KpUTepuymMoT 3a OCHOBHA Lier.

OcBeH ©0Ba, ayAuoBU3YerHUTEe MeAMYMCKM COAPXUHW Ha (gaBaTen Ha) ayjuoBusyerHa
Meauymcka ycryra no bapatse Mopa fa i Cnyxar Ha ocHoBHaTa Len Aa uHdgopmupaar, 3abasaTt
unu egyumpaat. OBa He ce oAHecyBa Ha MeANyMCKUTEe YCIyr Kou faBaaT UCKIYYNBO peKnamHu
U OpYyru COAPXKWHU 3a MPOMOBUpaH-€ Ha COMCTBEHW npoussonn unu ycnyru. dypu n ako
TakeaTa coApXuHa Moxe ga uHdopmupa, 3abasysa unu eayLupa, cogpXxuHara Bo oBue cnyvau
ce AaBa MpBEHCTBEHO 3a KoMmepuujanHu uenu. Cutyauujata e nonHaksa BO cliyyauTe BO KOu
JaBaTenuTe Ha yCcrnyru He caMo LUTO BKMyYyBaaT peknaMu unu gpyru BULEO 3annucu rnosp3aHun
CO COMNCTBEHUTE aKTUBHOCTUW, TYKy CTaBaaT Ha pacrnonarakse u Apyru pasnuyHu meanymcku
coapxuHu. Cenak, BaXkHO e [ia ce Harracu jeka ayuoBusyenHuTe KomepLjanHn KOMyHukaLum
— Kako LUTO Ce peKknamupareTo, CMOH30pUpameTo UNU nnacupaleTo NPousBoAU, cenak ce
KBanudukyBaaT Kako ayAuoBuU3yenHu Meauymcku ycnyru. Toa 3Hauu feka AasatennTte Ha
yCryru Kou ce Ha np. CMoH30pupaHu Npu Kpenparweto Buaea Unu Kou BKIydyBaaT peknamu Bo
cBOWUTE BUAEO 3anucu, npyxaart peneBaHTHa ayauoBu3yenHa mMeauymcka ycryra aypu u ako
KoMepLUjariHMoT acnekT e MoXebun JOMUHAHTHUOT efeMeHT.




KPUTEPUYM 4: Mennymckarta ycnyra e nog ypefyBadka of4roBOpHOCT Ha gaBatenoT

ype,quqKa OArOBOPHOCT 3Ha4uM oAnyvyBadka KOHTpoOIia Bp3 I/1360pOT Ha nporpamMmuTe u Bp3
HUBHOTO OpraHusnpaHlke BO Katarnorot Ha nporpamMu. ,D,aBaTeﬂOT Ha Megnymckara ycryra mopa
Aa cnpoeenysa ed)eKTI/IBHa KOHTpONna Bp3 |/I360p0T Ha coApXxXuHute u opraHlAaaquaTa Ha
ayanoBusyernHutTe meguymMmcku Co4pXXuHNu.

BaxHo e Aa ce HanoMeHe Aeka Mopa fia ce npaBu pasnuka noMery ypeaHudka ofAroBopHOCT U,
nocebHo, NpaBHa OAroBOpHOCT. AKo TpeTo nule Aobue MOXHOCT fa ofbue Unu Aa oTcTpaHu
Hekoja MeJuyMcka CoApXKUHA Co3fafeHa Of ApYri 3aToa LUTO ro KpLUK Ha Np. Ka3HEeHOTO NpaBo
UNY 3aKOHOT 3@ aBTOPCKYM Npasa, Toa He 3Hauu Jeka TakBOTO TPETO NULEe, Ha TOj HauuH, ke CHoCK
U ypeaHuuKka ofroBOPHOCT. YpeaHUYKaTa OAroBOPHOCT Mopa KOHKPETHO fa rv 3ema npeasus
1360pOT Ha COAPXKUHW 1 OpraHusalujaTa Ha ayauoBU3YenHUTE MeLUYMCKN COAPKUHN.

Co KpuTepuyMOT 3a ypeAHWYka OLrOBOPHOCT Ce WCKyvyyBaaT OHUE AasaTenu Ha ycrnyru Kou
camo npeHecyBaaT nporpamu 3a Kou ypefHu4yka of4roBOPHOCT uMaaT TpeTu cTtpaHu. Bo oBoj
KOHTEKCT, Mopa Aa ce HanoMeHe [eka Aasarenute Ha nnatdopMmu 3a chnofernyBake Buaea
0BMYHO He cHocaT ypefHuyka OArOBOPHOCT 3a ayAUoBUIYENHUTE MeAUYMCKU COAPXUHU Ha
HUBHUTE nnatdopMu, a co Toa HUTY 3a BUAeata LUTO M reHepupaart KOPUCHULUTE Ha HUBHUTE
nnatcdopmu. Kako nocrneauua Ha Toa, faBatenute Ha nnatdopMu 3a crnoferyBare Buiea
obuYHO He ce AaBaTenu Ha ayauoBU3YEnHU Meauymcky yenyr no 6apare Bo cMucna Ha un. 5
oa Mpasunuukot. Cenak, coctojbata mMoxe fga ce MPOMeHW ako, Ha npumMep, AaBaTenoT Ha
nnartdopma 3a crnofenyeamwe BuAea CKIyyyBa [OrOBOPU CO AaBaTenuTe Ha cOApXWUHM 3a
ucnopaka Ha ogpeaeHu coapxuHu, Bo Takoe cnyyaj, faBaTenoT Ha nnatcgopmMa 3a cnofenysame
BuAea MOXe [a urpa ypefHudka ynora v Moxe fAa ce kBanudukyBa kako AaBaTten Ha
ayavoBuayenHa meanymMcka ycnyra.

KPUTEPUYM 5: MenuymckaTa ycrnyra e nocBeteHa Ha obesbefyBare nporpaMu HameHeTu 3a
onwiTaTa jaBHoCT

OBOj KpUTepuUyM 3HaUU eka ycnyrata e HaMeHeTa 3a NpuemM of CTpaHa Ha orLiTarta jaBHOCT W
Jleka Taa MoXe [la UMa jacHO BfujaHue Bp3 3HauuUTerneH Aen of oniitarta jaBHOCT.

Bo taa cmucna, Mopa Aa ce HanomeHe Aeka nnatdopMute 3a crnofenysate Bugea obuyHo ce
HecnnaTHo [ocTanHu 3a jaBHocTa. OBa 3Ha4yu Aeka ayAuoBU3YenHUTe MeAuyMcKU YCryru rno
Hapatbe LITO ce AaBaaT Ha Taksa nnatdopma obu4HO LienaT KoH MoLuupokaTa jaBHOCT U Co Toa
ja ucnonHyBaat ropeHaBeAeHaTa ogpeada. Mefytoa, Moxe Aa nocTojaT OKOMHOCTU BO KOU efjHa
MeJuyMcKa ycriyra e AocTanHa camo 3a orpaHuyeHa rpyna nyre (Ha np. nopajiu noctaskute 3a
NpUBaTHOCT Ha OAHOCHaTa cMeTka/npodun Ha nnaTtdopmara 3a crnogernysate Buaea). Bo Taksu
crnyvau, MefuyMckaTta ycryra Moxe [ja He e HameHeTa 3a Npuem of CTpaHa Ha noLuupokara
jaBHocT. MefyToa, Bo paMkuTe Ha noTpebHaTta npoueHka Mopa fa ce seme npeasus 6pojoT Ha
cneabeHULM UNW nNpeTniaTHALM Ha MeauymckaTa ycnyra. bes ormes Ha TakBuTe NoCTaBKuy,




Gapem MeAMyMCKUTE YCNyru KOu umaaTt noseke criefOeHuuy iy npeTnnaTHuLn of nparot
necuHupanu nogony, ogHocHo 30 000 cneabeHuy unu npeTnnaTHALM, ce cmeTaat [eka ce
HaMeHeTy 3a Npuem of CTpaHa Ha noLuupokara jaBHoOCT.

Co Lien Aa ce npoLeHn Aanu efiHa MeauyMcka ycrnyra uma jacHo BrivjaHne Bp3 3HauuTeneH gen
o/ nolumpokara jaBHocT, 6pojoT Ha crieAbeHuLUmn unu npeTnnaTHuLM Ha meauymcka ycryra ce
cMeTa 3a HajsHavaeH nokasarern. OnWTo 3emeHo, 6pojoT Ha crneAbeHnLn UK NpeTniaTHULN
MOXe Aa faje BepoAocTojHa MHAMKaUWja 3a noTeHuujanHuoT Aocer W BrivjaHue Ha ejHa
Meanymcka ycryra u o6uiHo Hero ro aBa camata nnatcdopma. OBa ja npasu TpaHcnapeHTHa 1
flecHo nposepnuea 1 3a AreHuujata u 3a gaBaTtenurte Ha ycnyru, WTo e KBaruTeT Koj Apyrure
MOXHU KpUTEpUymMn ro Hemaat (Ha np., NPoceyHnoT 6poj Ha (e4UHCTBEHU) nperneau wunu
aHraxmnpaHocT Ha KOPUCHULMTE) Nopajun 0TCYCTBO Ha BEPOLOCTOjHU, HEABOCMUCIIEHN 1 NECHO
joctanHu nogartouun. OTTyka, cornacHo un. 5 of lMpaBunHUKOT ce cMmeTa Jeka meaunymckara
ycryra e HameHeTa 3a fjaBatbe Nporpamu 3a noLumpokaTa jaBHoCT AOKOSKY UcTata uMa Hajmarsnky
30 000 cneabeHuum unu npetnnatHuumM. Toa 3Haun geka Gapem MeauyMCKUTE YCIyr LWTo ro
HagMWUHYBaaT OBOj Npar Ha crneaGeHNLN UNK NPeTNNaTHULKM NoASIexaT Ha 3aKoHCKUTE 0BBPCKU
Ha 3AABMY u noTnaraar noj Hagsop Ha AreHuujara.

3acera, ropecromMeHaTuoT npar Ha cneabeHuuy nnu NpeTnnaTHULKM ce cmeTa 3a AoBOJIeH 3a a
ce yTBpAM Aanu ejHa MeAMyMcKa ycryra e HameHeTa 3a npyxarbe nporpamu 3a nowumpokara
jaBHoCT. Cenak, AreHuujata KOHTUHYUPaHO Ke ro oLeHyBa OBOj npar.

KPUTEPUYM 6: Meanymckata ycnyra o6es6esyBa rnesatbe nporpami BoO MOMeHT oabpaH of
KOPUCHUKOT 1 Ha HEroBO/HEj3UHO NIMYHO Gapatbe Bp3 OCHOBA Ha kaTanor o nporpamu yTspAeH
0f] CTpaHa Ha AaBaTernoT Ha MefuymMcKaTa ycnyra

OHa LUTO € CYLUTUHCKO 3a 0BOj KpUTEPUYM Ce cpeacTBaTa npeky Kou ce ucrnopavysa ycnyrata, a
He HaYMHWUTE Ha nnakare unum Ha usbop Ha ycnyrata. OBOj KpuTepuym, npousnerysa of
AeduHULmMjaTa Ha ayauoBU3yenHuTe Meauymckn yenyrin no 6aparse yTBpAeHa Bo YneHot 1 oA
OupekTtuata 1 noapasbupa UcrnonHyBake Ha ABa NoAKPUTEPUYMU, OAHOCHO ycnyraTta fa Moxe
Ja ce kopucTu: 1. Bo Bpeme n3bpaHo o[ KOPUCHUKOT, 1 2. 0f kaTarnor Ha nporpamu n3dpaHu of
cTpaHa Ha AaBaTenoT Ha ayAno 1 ayAnoBusyernHu meaunymckn ycnyru. OBue fBe kapakTepucTuku
(koj oAry4yyBa 3a BpeMeTO BO KOELLTO Nporpamara ke ce rnefa u fanu kopucHuune ja usdupaar
nporpamata of NPeTxXoAHo u3paboTeH KaTanor Ha nporpamu), BCYLUHOCT ja npeTcTaByBaar
OCHOBHaTa (HajBuAnuBara) pasnuka rnomery ayanoBusyernHute Meauymcku ycnyru no 6apatse u
NUHeapHOTO TENEBU3NCKO EMUTYBAHE.

KPUTEPWUYM 7: TporpamMuTte ce AOCTanHuW NPeKky erneKkTPOHCKUA KOMYHUKaLMCKU MPexu BO
cMmucra Ha geuHuumuTe of 3akoHOT CO Koj ce ypeyBaaT erneKkTPOHCKUTE KOMyHUKaLNU.

CornacHo uneH 3 o 3aKkoHOT 3a eNeKTPOHCKU KOMyHUKauun ,,EnekmpoHcka KoMyHukayucka
Mpexa e npeHoceH cucmem U mamy kade Wmo e NpUMEeHIUB0 U KoMymauyucka unu Hacodyeadka




onpema u Opyau cpedcmea 8KI1y4UMmenHO MpexXHU eeMeHmu Wmo He ce akmueHU, a Kouwmo
0803MOXYysaam [PeHoOC Ha cueHaiu Mpeky XudyeHu, paduobpaHosu, onmuyku unu Opyau
efiekmpomagHemHu cpedcmea, 6K/ydysajku camenumeKu Mpexu, ¢huKcHU (co Komymauuja Ha
Kona unu Komymauuja Ha nakemu, eKiydysajku u WHmepHem) u MOGUIHU 3eMCKU Mpexu,
enekmpoeHepaemcku kabesicku cucmemu, AOKOJIKY ce kopucmam 3a MpeHoc Ha KOMYHUKaUUCKU
cuaHanu, paduoducby3Hu Mpexu u kabesicku menieguaucku Mpextu, He3asucHo 00 eudom Ha
UHghopmayuume wmo ce npeHecysaam®,



Nanu Tpe6a aa nogHeceTe NpujaBa Bo AreHuujaTa:

ycnyrara Ce HyAu Ha nnaTdJopma aa cnonenyeaﬂse anea KaKo Ha
fpYMeD, Ho He orpaHutyaa|ku ce Ha, YouTube, instagran TikTokiing
CRUUHAIGNATH0PMIA3a CoAETVEdihe BUASE

Menuymcxma yenyra e eKOHOMGKA YENYIay ONHOCHD ey IaIROA
MPeTCTARYEA DWO KOja dIOPMA HA SKOHOMOKA KIUBHOCT LLTO Ha HasapoT
ce Hampesapysa GO ,qpym vonyri

ol

OGHOBRA Lien Ha MeanyMekaTa yeiyia i Ha Heko) HelalH 3ace6eH pefie
oBe30BAYBAke npolpaMiico LeAAa koo MUbalEataBy Ba AN Ad

nhnAzyRA

[1ABaTENOT HAMEAMYMOKaTE YailyTa uMayDeYBas KA CATOBOPHOCT

ol

Megmymwara yenyra & nocsetela fia 066366,&)188}!:8 HpofpamiHameHe

38 QlitiraTa }BBHOCT

Menmymcxara Vonyra oGesﬁe.nyea rhefae nporpamw BOMOMBHE OAOKAH
104 KODMCHWKOT M Ha HETORO/HEISUHO NVHHD ©apaibe Bps 0cHoBa Ha Karanor

ﬂporpamwre ce ,aocwaﬂnm TDERY ENEKTROHORN uomyﬂmxaumcxw WpeRA BO
Eecmicna Ha teduniiianie oA GaKkeHoT o Kol ce YpenyEadT

‘ ﬂonnecere fipVjaBa 4 eBUABHTUDAES B0 perucrapor Ha' p.aearenm Ha
SRV A TOBYaYe HHI MeyMCKUYCHVIMIBOTATEHIMIATE
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